
Supplemental Material 1. Interview Guide 
1. Describe your recent experience with the clinical ethics service. 
2. What led you to call for an ethics consult in this case? 

a. What aspects of the case were particularly bothersome to you? 
b. Did you consider reaching out to other services for help with this case? 

Why (not)? 
c. When you called the consult, did you have a specific question in mind? 

i. If no: Did the ethics consultant form the consult question? How so? 
ii. If yes: Did your consult question change after talking with the ethics 

consultant? How so? 
3. How did the ethics consultation help you view different aspects of the case or see 

the case differently? 
4. What was the result of the consult? 
5. How did the ethics consult affect the resolution of the case? 
6. Describe your comfort level with the outcome of the case. 
7. What role did the ethics service play in how you processed the case? 
8. Did you feel supported to handle the case from the ethics team? If so, how? 
9. What was the most important aspect of the consult for you? 
10. How did the consult impact your relationships with the patient’s family/surrogate 

decision maker or other care providers? 
11. What in the ethics consultation would you wanted to have gone differently? 
12. How will your experience with the clinical ethics service for this consultation 

influence your approach to other ethically challenging cases in the future? 
13. Did you feel that the consult service was timely/accessible? 

a. If yes: what aspects were timely/accessible? 
b. If no: what aspects made it not timely/accessible? 

14. How many times have you consulted ethics in the past? 
15. Describe your understanding of the role of the clinical ethics service before the 

consult. 
16. Describe your understanding of the role of the clinical ethics service after the 

consult. 
17. Would you consult the ethics service again in the future? 
18. Is there anything else you wanted to share about your experience with the ethics 

consult? Anything I didn’t ask about? 
19. What is your profession? 
20. When did you graduate with your professional degree? 
21. How many years have you been in your current position? 
22. If you are in training, what year? 
23. What is your age? 
24. What gender do you identify with? 
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